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1394 Henderson Hwy.

Henderson, Louisiana 70517

Office: 337-228-7458
     Fax: 337-228-7686
Sewer Pump User Guide

With proper care your sewer pump will give you many years of service.  The grinder pump station is designed to handle routine domestic sewage.  The following is a list of things that should not be flushed or put down the drain. 
VERY IMPORTANT!!
Cooking Oil, Grease, Diapers, Socks, Rags, Cloth, Baby wipes, Face cleaning/Makeup wipes, Chlorox wipes,  Plastic objects, Sanitary napkins or Tampons, Explosives, Flammable Material, Glass, Metal, Gasoline, Strong Chemicals, and Syringes.
Your sewer system will grind down solids in the wastewater.  However, some items mentioned above may clog your unit, preventing it from working.

Your sewer system will not operate without electrical power.  In case of a power outage keep water usage down to a minimum.

Your sewer system is equipped with an alarm panel.  If the red light is on, this means that there is a problem.  Silence the alarm and for service call: (337) 228-7458 or Craig Theriot at (337) 315-3033.
If we have to make multiple service calls for this violation we will charge a service fee and also charge for the replacement of any sewer parts.  
Thank you for your cooperation
This institution is an equal opportunity provider.

If you wish to file a Civil Rights program complaint of discrimination, complete the USDA Program Discrimination Complaint Form, found online at http://www.ascr.usda.gov/complaint filing cust.html, or at any USDA office or call (866)632-9992 to request the form.  You may also write a letter containing all of the information requested in the form.  Send your completed complaint form or letter to us by mail at U.S. Department of Agriculture, Director, Office of Adjudication, 1400 Independence Avenue, S.W., Washington D.C. 20250-9410, by fax (202)690-7442 or email at program.intake@usda.gov  

